
Council of Engineering Scientific Society Executives 
Workshop Title:  Just the Facts Please – Evidence Based Performance Measures 

Presenter:  Francie Dalton 
July 2008 

 
 

 POOR FAIR AVERAGE GOOD EXCELLENT 
Evaluation of Presenter    5 67 

Overall Program    1 17 
 

COMMENTS 
 
Great energy and interaction. 
She talks really fast but it was great information and she was trying to get through it all.  Great session! 
Always terrific! 
A great session and I definitely came away with ideas and achievable goals. 
Very effective delivery. 
Summarized EBPMs very well in time allowed. 
Liked the real discussion on examples – not research driven, but giving real examples is great! 
Keeps our interest.  Attention at high level throughout! 
Practical information made to seem simple. 
Always a speaker I would recommend! 
 
 
 
 
____________________________________________________ 
Mr. Pete Bowen 
American Society of Civil Engineers 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



American Society of Civil Engineers 
Workshop Title:  Evidence Based Performance Measures 

Presenter:  Francie Dalton 
August 2008 

 
 

 POOR FAIR AVERAGE GOOD EXCELLENT 
Evaluation of Presenter   5 32 83 

Overall Program   3 12 26 
 

COMMENTS 
 
Very interactive and kept class involved and moving! 
Very good! 
Liked that she addressed actual goals and objectives we had. 
Presentation kept class involved and interested. 
This will help with writing up 2008 year evaluations. 
I liked it! 
Very energetic; engaging; interactive. 
Very useful for setting my own goals and doing subordinate reviews. 
Speaker was very energetic, kept pace of class moving! 
Used real examples; engaged all participants! 
Too short! 
A little rushed, but that was also a plus for efficiency. 
Helps with quantitative and qualitative issues. 
Justified the “work towards” issue. 
Moved quickly and forced participation and learning. 
She was great! 
Knowledgeable about subject. 
Fast moving, lively, engaging. 
Interaction was great! 
Very effective, energetic and funny. 
Good discussion on the construction of goals and objectives. 
High energy.  Nice not to be lectured at.  Concrete examples and personalized feedback!  Amazing to 
accomplish in a group of 10+. 
Has a great understanding of non-profit issues. 
Fantastic! 
Discovered a new way of thinking about evaluations. 
Thank you! 
New ways of looking at framing evaluations. 
Good specifics on what/what not to do. 
Individual criticism helpful to me. 
Energy of speaker made topic feel important. 
Good presentation – THANKS! 
Great hints. 
Though it was great to dissect what people had put on the flip charts. 
Class should be longer than 2 hours. 
Fast-paced. 
Great presentation. 
Great energy.  Attempting to work through this with colleagues in a non-competitive, non-critical 
atmosphere was very good and could be a real useful mechanism for really getting this done. 



Francie was very motivational and promoted a positive instead of punitive method of evaluation 
performance. 
I liked the hands on work on our own goals and the participatory format. 
Great session!  Thank you! 
Thank you! 
Excellent class – would like more time! 
It was target on how to give appropriate goals, instruction and feedback with a clear understanding. 
I liked the speed of the program.  I learned a lot in a short time. 
Great program!  Thank you! 
Very engaging and hands on. 
Not long enough. 
Francie was very passionate, exciting and the time went fast!  Important material. 
I liked how she used our written examples to demonstrate the points/information being taught. 
Loved it! 
I’m writing my reviews now and I will use the workbook to help me. 
Loved her bluntness and honesty. 
I would love to attend another class you teach! 
Great use of humor.  You rock and make learning fun! 
 
 
 
 
____________________________________________________ 
Mr. Pete Bowen 
American Society of Chemical Engineering 
 



 



 
 

 
 



 



 
American Society of Association Executives and the Center for Association Leadership 

Workshop Title:  Motivating the Unmotivated (Part I):  Accelerated Problem Solving 
Presenter:  Francie Dalton 

February 2009 
 
 

 POOR FAIR AVERAGE GOOD EXCELLENT 
Evaluation of Presenter  2 9 47 61 

Overall Program  5 7 45 35 
 

COMMENTS 
Best program – most entertaining of all I’ve done so far – most helpful! 
Very tactical solutions that anyone can apply. 
Engaging & funny! 
Great energy. 
Good energy. 
Good audience involvement. 
Prizes are nice. 
Good reinforcement of methods. 
Absolutely fantastic! 
Very generous to give gifts too!  Thanks! 
Francie was very dynamic. 
I was pleased to have a high energy last session. 
Well done! 
Fun and motivating. 
Lots of energy – very good! 
Enjoyable! 
Francie’s style is unique. 
Loved the gifts! 
Content was very good and came together. 
Lovely energy! 
Great information. 
Love the exercises! 
Funny – Good Job! 
Great session! 
Very high energy with different style! 
Unlike many of the other sessions, this one actually lived up to the written description.  Too many other sessions did 
not cover the material listed in the Learning Journal. 
 
 
 
 
Ms. Megan A. Denhardt, Senior Manager of Learning and Community 
ASAE & the Center for Association Leadership 
Phone: 203-326-9549 
 

 
 
 
 
 



American Society of Association Executives and the Center for Association Leadership 
Workshop Title:  Motivating the Unmotivated (Part II):  Versatility: 

How to Handle 7 Workplace Behaviors When They’re at Their Worst 
Presenter:  Francie Dalton 

February 2009 
 
 

 POOR FAIR AVERAGE GOOD EXCELLENT 
Evaluation of Presenter    4 75 

Overall Program    17 43 
 

COMMENTS 
Very engaging! 
Made examples practical. 
This was timely for me.  Thanks! 
Excellent! 
Very high energy! 
Good info! 
Wish I could have stayed the entire time. 
Well done! 
 
 
 
 
Ms. Megan A. Denhardt, Senior Manager of Learning and Community 
ASAE & the Center for Association Leadership 
Phone: 203-326-9549 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



American Society of Association Executives and the Center for Association Leadership 
Workshop Title:  Versatility:  How to Optimize Interactions When 7 Workplace Behaviors Are 

at Their Worst 
Presenter:  Francie Dalton 

August 2008 
 
 

 POOR FAIR AVERAGE GOOD EXCELLENT 
Evaluation of Presenter   9 32 255 

Overall Program   1 17 56 
 

COMMENTS 
 
Energetic! 
Awesome speaker with excellent insight! 
Lots of fun. 
Entertaining and useful! 
Francie did a great job – helped me think about how to deal with a Performer boss and why it is making me 
crazy. 
Really enjoyed it! 
Excellent!  Look forward to reading the book. 
A wonderful presentation – appreciated that you quickly listed the positive qualities of each type.  Thanks! 
Excellent! 
Very positive and energizing. 
Very insightful and useful as a supervisor. 
She really knows what she’s talking about. 
Excellent session.  Very informative.  Info delivered in a humorous way.  Thank you! 
Insightful.  Thank you! 
I need to hire her to consult. 
I am fairly critical in my assessments and hate typical touchy feely things and I thought she was amazing!! 
Very good presentation.  Funny! 
This is my second time seeing Francie and it gets better and better every time! 
Great job!  Very informative! 
Would love to see a session on how to use the types to foster team strengths/team building/team trust. 
Very detailed, thorough and informative. 
Best of the day – in fact of the entire conference.  Thank you! 
Excellent presentation! 
Excellent! 
Was much more than I expected.  Thank you! 
Excellent! 
A lot of fun! 
Love the prizes – so unexpected! 
The 30 minute session yesterday was so good I had to come back for the longer session. 
LOVED IT! 
I absolutely loved her.  She gives me a better understanding of how to cope/work with the different styles 
we all work with and for. 
Interesting, useful, and entertaining. 
Great presentation! 
 
 



 
 
____________________________________________________ 
Mr. Keith Skillman, CAE, Publisher 
ASAE & The Center for Association Leadership 
 



 
 



 



 
 

American Society of Association Executives and the Center for Association Leadership 
Workshop Title:  Advanced Problem Solving 

Presenter:  Francie Dalton 
March 2009 

 
 

 POOR FAIR AVERAGE GOOD EXCELLENT 
Evaluation of Presenter  3 3 36 94 

Overall Program  2 7 42 48 
 

COMMENTS 
 
 
Very insightful, very lively, very knowledgeable and the presentation overall was a wonderful treat! 
Great use of examples. 
Engaged participants. 
Went by too fast! 
Well done!  Thank you! 
I loved the session – fastest faced – thank you! 
I was interested in experiencing Francie Dalton as a speaker.  I was not disappointed.  Thanks for a great 
program and a great set of tools. 
I had anticipated an opportunity to work in groups in order to utilize the networking aspects of these 
forums.  But, the educational session was information and enjoyable! 
Very well targeted – lessons should be easy to use at work (maybe even at home). 
Effectively answered questions.  Hit the nail on the head when she said, “A process to subordinate 
emotion.”  For me, my emotion gets in the way of problem solving. 
Excellent! 
Loved her presentation style – maintained attention.  Good reinforcement with repetition.  Thank you. 
Passionate.  Sells the material. 
Great energy.  Love that it was female lead. 
She is very knowledgeable and subject matter can be very useful.   
 
 
 
 
 
_________________________________________________________ 
Ms. Frances Reimers, GW Network 
ASAE & the Center for Association Leadership 
 
 
 
 
 
 
 
 



 



 

 



 

 



 

 



 


